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Meet the
admin team

Who’s who?

Here are some faces you
may not know...

Amber, Laura, and Lisa are key
members of the Interaction team.
They look after the finances and
project administration as well as
manage how our office runs.
Between them, they’ve
successfully dealt with over 260
programmes in the last year.

Amber is Finance
and Admin
Manager. Amber
has been with us
for 10 years and
has played a key
part in developing many of the
processes that help us run
smoothly.
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Laura is Senior
Project Coordinator
and Office
Manager. Laura

is also an IT guru
and responsible
for resourcing our programmes
with facilitators and actors.

Lisa is Project
Coordinator. Lisa
also looks after
our knowledge
library which plays
j an important part
in the design of new programmes.

Going that
extra mile

We often get feedback on
how good we are at the
administrative side of things
and know how much clients
appreciate this.

Attention to detail, flexibility, pro-
activity, and a personal approach
are important aspects to the way
in which the admin team works.
They liaise directly with clients to
identify where they can go that
extra mile and ensure all aspects
of programmes run smoothly.

We place strong emphasis on
putting a face to a name so
involve the team in client
meetings from the outset. It
could be easy for the admin
team to feel out of touch so they
often visit programmes to see the
finished product first hand.

Business
Partnering
Programme

As well as working with specific
clients, we run an open
programme for professionals
working at a strategic level.

Delivering results through
HR/training has never been so
important. At a time when all
eyes are on the impact of the
credit crunch, HR/training
managers need to ensure that
the value they add is fully
recognised.

We’ve worked with people from
a range of organisations to

help them develop HR/training
strategies and gain real and lasting
commitment from the business.

This participative programme
includes tailored 1:1 coaching,
facilitated discussion, inputs, and
work with a professional actor.

The next workshop is on
3-4 December. Please see our
website or contact Jill on
0117 934 9738 for more details.
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Our clients

Alliance Boots / Burges Salmon /
Construction Skills / Dollond &
Aitchison / DTZ / English
Partnerships / Environment Agency /
First Capital Connect / Meat
Hygiene Service / National Grid plc /
National Probation Service /
Ofcom / PwC / Somerfield /
Southeastern / Threadneedle /
United Business Media
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what a year

Your chance to find out the latest
about us, our work, and our clients.

busy year

Projects we're
particularly proud of.

www.interaction-ld.com

team talk

Find out more about
our admin team.
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Variety, creativity, and strong business
focus have typified our recent work.

We’re working with two large
retailers on their graduate
development programmes.

We’re big fans of 360° feedback.

We think the heightened awareness
it offers to delegates on our
programmes really gets them thinking
and motivates them to change.

Getting the best from suppliers in
today’s complex business world is not
easy. One of our clients — a leading
law firm — had been making great
strides by introducing a procurement
process to help manage and improve
their suppliers’ performance.

“Made me really think about the
key issues”

“The ability to practise skills in a safe
and supportive environment”

“Great transferable skills.”
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We know that line
managers have a vital role
to play in developing their
people. This is particularly
true when it comes to
developing graduates;
those crucial first few
months when the graduate
can sink or swim — or leave
when their expectations
don’t meet with reality.

Our client — a leading international
asset management company —
operates in a fast moving and highly
competitive environment. Developing
great leaders who confidently
manage teams, make decisions, and
influence effectively is key to the
success of their business.

“We’ve seen improvement in customer
service scores, better understanding
of management issues and some
better practices embedded across
the business and we think in part
these improvements are a result of
investment in the training
programmes you’ve run for us.”

CLIENT FEEDBACK

Some might say this is an oxymoron
but we set out to make it a reality.

Our experience of developing
graduates goes from strength to
strength. For graduates at a major
supermarket retailer, the experience
is a powerful one which will enable
them to make a speedy contribution
to the business.

No, nor do we. But you may well
remember Wimbledon fortnight and
our coaching publicity.

0117 934 9738.




